


MEM-TP


[image: image1.png]


[image: image2.png]=]
TP






© European Union, 2015

For any reproduction of textual and multimedia information which are not under the © of the European Union, permission must be sought directly from the copyright holders.

© Cover Illustrations: Observatorio de la Infancia de Andalucía, Escuela Andaluza de Salud Pública. Junta de Andalucía.

[image: image3.jpg]Exuta Andokan de o Piblca
CONSELERIA DE IGUALDAD, SALUD Y POLITICAS SOGIALES

10M+0M

SERVIZIO SANITARIO REGIONALE
EMILIA-ROMAGNA
ienda UnihSantra Lol i Raggio il

A4

JAGIELLONIAN UNIVERSITY
MEDICAL COLLEGE

UNIVERSITY OF
OPENHAGEN





Funded by the European Union in the framework of the EU Health Programme (2008-2013) in the frame of a service contract with the Consumer, Health, Agriculture and Food Executive Agency (Chafea) acting under the mandate from the European Commission. The content of this report represents the views of the Andalusian School of Public Health (EASP) and is its sole responsibility; it can in no way be taken to reflect the views of the European Commission and/or Chafea or any other body in the European Union. The European Commission and/or Chafea do not guarantee the accuracy of the data included in this report, nor do they accept responsibility for any use made by third parties thereof.

Module 3: PROFESSIONAL SKILLS
Training Unit: Interpersonal skill development
Activity 5: Conflict management
Please reconsider the difficult situation described in template of Unit 1 Activity 5: “Confronting difficult situations and emotions”. The, fill-in the new columns of the table below: 
	Past Behaviour (describe it)


	New Behaviour (describe it)



	“
	“
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