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Migrants & Ethnic Minorities
Training Packages

Funded by the European Union in the framework of the EU Health Programme (2008‐2013) in the frame of a service contract with the Consumer, Health, Agriculture and Food Executive Agency (Chafea) acting under the mandate from the European Commission. The content of this report represents the views of the Andalusian School of Public Health (EASP) and is its sole responsibility; it can in no way be taken to reflect the views of the European Commission and/or Chafea or any other body in the European Union. The European Commission and/or Chafea do not guarantee the accuracy of the data included in this report, nor do they accept responsibility for any use made by third parties thereof.
Module 3: PROFESSIONAL SKILLS

Training Unit: Interpersonal skill development
Activity 5: La gestión de conflictos
Esta actividad consta de dos partes:

Parte 1: Trabajo individual: Reconsiderar la situación difícil que se describe en la plantilla del Módulo 3, Unidad 1 Actividad 5 Hacer frente a situaciones difíciles y las emociones asociadas ("Re-pensar"). Rellenar las nuevas columnas en esta tabla.
Parte 2: Discusión en grupo sobre los cambios de comportamiento que pueden resolver el problema / conflicto descrito.
Tiempo: 30 minutos

	Situación difícil
	Emociones 


	Pensamientos (escribirlos literalmente)


	Nuevos pensamientos (re-pensarlos y escribirlos literalmente)


	Nuevas emociones
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Training packages for health professionals to improve access and quality of health services for migrants and ethnic minorities, including the Roma 
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